
Report complaint

Drawn up on   ………................

1. Name advertiser……………………………………………..............................................

2. Adress……………………………………………………………………….......................................................

3. Date of acquisition of goods………………………………………………………..................................................

4. Product name ……………………………………………………………..............................................

5. Number of contested goods……………… ………………………….............................................

6. Retail Price…………........................................................................................................

7. Exact replacement of defects………………………………………………..........................................

8. When and under what circumstances, defects have been identified
………………………………………………………………................................................

9. requests the advertiser……………………………………….......................................................

A complaint will be considered within 14 days from the date of acceptance.

Passing by the Purchaser certain personal data will be treated as consent to process personal data only 
for the purposes of considering this application, complaint and to fulfill legitimate purposes of the data .

Legible signature of the consumer………………………………………………………………….
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